
Water Loss, Use, and Conservation
What is LUC?

Due every year by March 1

Water Use Survey
• Data collection of water used annually to

determine water demand projections for
regional and state water planning

• Required for community public water systems,
manufacturers, data centers, mining facilities,
and electric power generating plants

• www.twdb.texas.gov/waterplanning/
waterusesurvey/index.asp

Texas Water Service Boundary Viewer
• Statewide public water system mapping application

will be CLOSED for the current reporting year. You
are not required to update the service boundary.

• If you would like to update the boundaries for your
system this reporting year, please contact
WSBViewer@twdb.texas.gov

• www.twdb.texas.gov/waterplanning/
waterusesurvey/serviceboundaryeditor.asp

Due by May 1

Water Loss Audit
• Due every five years or annually if >3,300

connections or a financial obligation to the TWDB

• The Water Use Survey must be submitted before
the Water Loss Audit
www.twdb.texas.gov/conservation/
municipal/waterloss/index.asp

• Requires a training certification through an
in-person workshop or the online video
www.twdb.texas.gov/conservation/
municipal/waterloss/auditor_training.asp

• Water loss workshop information
www.twdb.texas.gov/conservation/
training/workshop/index.asp

Annual Water Conservation Report
• Due annually if ≥3,300 connections, a $500,000

or more loan with the TWDB, or have a TCEQ
surface water right

• www.twdb.texas.gov/conservation/municipal/
plans/ARs.asp

Water Conservation Plan
• Required if ≥3,300 connections, a $500,000 or

more loan with the TWDB, or have a TCEQ surface
water right

• Due every five years
• www.twdb.texas.gov/conservation/municipal/

plans/index.asp

For more information
Water Use Survey: 512-463-7952 or WaterUseSurvey@twdb.texas.gov 
Water Service Boundary Viewer: WSBViewer@twdb.texas.gov 
Water Loss Audit: 512-463-0987 or WLA-Group@twdb.texas.gov 
Water Conservation Annual Report, Utility Profile, and Conservation Plan: 
512-475-1639 or WCPteam@twdb.texas.gov

Loss, Use, and Conservation is a consolidated online application that unifies 
reporting of the Water Use Survey, Water Loss Audit, and Annual Water Conservation 
Report. It was developed to streamline data entry and improve data collection and 

analysis. When the Water Use Survey data is entered and submitted online, certain fields 
will auto-populate into the Water Loss Audit and Annual Water Conservation Report.
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