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What is the Water Use Survey?

• Collect water use data from public water systems and industrial facilities in 
the state

• Texas Water Code Section 16.012m The executive administrator may 
conduct surveys of entities using groundwater and surface water for 
municipal, industrial, power generation, or mining purposes at intervals 
determined appropriate by the executive administrator to gather data to be 
used for long-term water supply planning.

• 8,000 annual surveys
– 4,500 public water systems
– 3,500 industrial facilities
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History of the Water Use Survey

• 1955: The TWDB’s predecessor began to survey self-supplied groundwater 
pumping.

• 1971: Surveying all water source types (groundwater, surface water, effluent).
• 1984: The WUS became an annual survey.  
• 2001: The survey became mandatory (TWC Sec. 16.012(m)). 
• 2011: The online survey application launched.
• 2014: LUC (Water Loss, Water Use and Conservation Plan Reporting) system 

was created to streamline and consolidate data required by SB181.
• 2015: Started collecting retail water data by end use type & reuse by use type.
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Why Should You Care About the Water Use Survey?

• Future municipal water demands in the State Water Plan are based on projections 
developed using historical water use survey data

• Used to calculate Gallons per Capita Daily (GPCD)
• Supports State Water Implementation Funds for Texas (SWIFT) Prioritization
• Provides Support in other Areas:

 Groundwater Availability Models (GAMSs)
 Groundwater Conservation Districts (GCDs)
 United States Geological Survey (USGS) 
      Texas Water Science Center
 Research by other organizations
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Water Loss, Use, and Conservation 
Reporting Applications

• The WLUC reporting system was created in 2014 to help streamline data 
entry

• Common fields are auto-populated from the water use survey into the 
other reports

• Users MUST start with the Water Use Survey if they plan to complete the 
subsequent reports
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Required Survey Information
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Intake Volumes by Source Water Sales

Retail Connections & Volumes Other Data (Population Served, 
Geographic Information, etc.)



Required Survey Information
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Intake Volumes by Source

Surface Water – By Basin
            By Water Right

Reuse – By Direct/Indirect 
          By Potable/Non-potable

Groundwater – By Well
          By Aquifer

Metered/Estimated
Saline/Brackish

Self-Supplied

Purchased



Required Survey Information
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Water Sales

 Wholesale sales to other Public Water Systems
 Industrial facilities buying 10 million gallons or more per year

o Manufacturing facilities, mining facilities, data centers, and power plants
 DO NOT report commercial (restaurants, retail stores, etc.) or institutional sales 

(hospitals, universities, public buildings) even if they exceed the 10 million 
gallons per year threshold

 Report by water source and buyer



Required Survey Information

 Single Family (Houses)
 Multi Family (Apartments, Condos)
 Institutional (Gov’t buildings, fire dept.)
 Commercial (Offices, restaurants)
 Industrial (Manufacturing, mining)
 Agricultural (Includes irrigation)
 Reuse
 Un-metered Use

If you have questions on how to report the retail data, please contact the Water Use Survey 
team via phone or email. 
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Retail Connections and Volumes (Public Water Systems Only)



Required Survey Information
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Public Water Systems Industrial Facilities

Retail Water Metered 
and Un-metered Water Intake

Water Sales

Geographic 
Info- Source & 
Use of water

North American 
Industrial Classification 
System (NAICS) Code

Number of 
employees at facility

Power generation (Y/N)

Latitude/Longitude 
Coordinates

Population Served 
by System

Total Retail Connections 
by County



DUE DATE

Water Use Surveys are due March 1st annually

The Water Use Survey online application CLOSES July 1st 
annually

… but we are nice and accept late submittals. 

Please email us WaterUseSurvey@twdb.texas.gov if you need submit or 
revise a report after the application closes
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How to Access Past Copies of Your 
Water Use Survey

• Historical Reports: 
https://www3.twdb.texas.gov/apps/reports/WU/Historical_FinalWaterUseSurvey 

Enter the date, survey year, and survey number (must total 7 digits- add preceding 000’s if needed) in the header
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https://www3.twdb.texas.gov/apps/reports/WU/Historical_FinalWaterUseSurvey


Historical Water Use Estimates Reports

• Data reported in the Water Use Survey is used to develop the Annual Water Use 
Estimates
– Available by Region, County, & Basin

https://www.twdb.texas.gov/waterplanning/waterusesurvey/estimates/index.asp 
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https://www.twdb.texas.gov/waterplanning/waterusesurvey/estimates/index.asp


Other Reports & Data Dashboards
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https://www.twdb.texas.gov/waterplanning/waterusesurvey/estimates/index.asp 

https://www.twdb.texas.gov/waterplanning/waterusesurvey/estimates/index.asp


Water Service Boundary Viewer

• Due to software upgrades and limited staffing, the Viewer editor will be 
temporarily closed to editing for the upcoming year.

• You may still view your boundary via the Water Service Boundary Viewer
• If your system is undergoing significant boundary changes or merger, 

please contact WSBViewer@twdb.texas.gov 

Thank you for understanding!
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https://www3.twdb.texas.gov/apps/WaterServiceBoundaries
mailto:WSBViewer@twdb.texas.gov


Thank you!
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Water Use Survey Team

512-463-7952

WaterUseSurvey@twdb.texas.gov
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