
Water Loss, Use, and Conservation 
(WLUC) Webinar

Login and Access to Okta
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TWDB Web Applications

2

Okta
Single login to all agency applications

LUC (Loss, Use, and Conservation)
Central application for reporting water loss, use, and conservation

Water Use Survey Water Loss Audit
Water 

Conservation
Water Conservation Annual 

Report, Utility Profile, and Plan



Okta- Where to Access
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https://www.twdb.texas.gov/ 

https://www.twdb.texas.gov/


Okta- Where to Access
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https://apps.twdb.texas.gov/ 

https://apps.twdb.texas.gov/


New to Okta or Login Issues?
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Okta User Guide
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Okta
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Sign up for Okta

Unlock account if you get 
locked out- the system 
will lock your account 

after 5 unsuccessful sign-
in attempts. You will need 

to unlock via email.

Reset your password if 
you forgot your password

Cannot unlock your 
account or reset 

password? Request 
help with Okta



Unlock Account
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1. Enter your email and select the 
Email or Phone to verify.

2. You will get an email link or verification 
code. Verify, then you will be prompted to 

answer your security question.

3. Answer security question and then you will 
be prompted to type in your password.

If you do not receive an email, please check your 
spam or other folders. If you still cannot find the email, 
you likely do not have an Okta account with that 

email and will need to create an account.

If you do not know the answer to your security 
question, you will need to send an email to 

Resources.Help@twdb.Texas.gov



Reset Password
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1. Enter your email and select the 
Email or Phone to reset.

2. You will get an email link or verification 
code. Verify, then you will be prompted to 

answer your security question.

3. Answer security question and then you will 
be prompted to reset your password.

If you do not receive an email, please check your 
spam or other folders. If you still cannot find the email, 
you likely do not have an Okta account with that 

email and will need to create an account.

If you do not know the answer to your security 
question, you will need to send an email to 

Resources.Help@twdb.Texas.gov



Multi-Factor Authentication
• All users have the option to turn on MFA. This is recommended to enhance security 

to your account.
• We do not recommend using general organization emails due to MFA.
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Request Help with Okta

Please email Resources.Help@twdb.Texas.gov 

Please note the Water Use Survey, Water Loss Audit, and Water 
Conservation Teams cannot assist you with any login-related issues.
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mailto:Resources.Help@twdb.Texas.gov


LUC Apps
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WLUC Homepage
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If you already have access 
to your system reports, 
they will show up here.

If you do not have access, it 
will show as ‘No record found’



Requesting Access- Water Use Survey
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Requesting Access- Water Use Survey
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Requesting Access- Water Use Survey
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Requesting Access- Water Loss Audit
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Click the Water Loss Audit tab 
to request access to reports



Requesting Access- Water Loss Audit
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Requesting Access- Water Conservation Reports
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Click the Water Conservation 
tab to request access to reports



Requesting Access- Water Conservation Reports
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When you click on the tab, you will 
first see reports you have existing 

access to that are due for the 
current reporting year



Requesting Access- Water Conservation Reports
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Let’s Get Started!
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Once you receive your email(s) that 
you have been granted access, you 
may refresh the page or log out and 

log back in to see your reports.

Click the hyperlinks to start your reports. 
Start with the Water Use Survey!
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