How to Access the Water Conservation Reports

1. Go to: https://www.twdb.texas.gov/conservation/municipal/plans/ARs.asp

2. At the top of the page, click on Annual Report (User Portal)
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Annual Reports are due by May 1st.
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3. Click on Water Conservation and then Launch Application Okta button:
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| Summary:

The Water Conservation application can be used to complete the Water
Conservation Annual Report, the Utility Profile (data component of the Water
Conservation Plan), and upload a signed copy of the updated Water Conservation
Plan. Entities meeting one or more of the folowing conditions are required to
complete and submit a Water Conservation Plan:

« more than 3,300 retail connections
« active finandal obligation, of more than $500,000, to the TWDB
« a surface water right holder (must submit to TCEQ and TWDB)

Plans must be revised every five years.



4. Login to okta (if this is your first-time logging into okta — please use the Okta User Guide at
https://wwwitwdb.texas.gov/apps/okta-how-to/index.aspto learn how to create an account.)

AT W wEw

Texas Water
Development Board

This 15 the first time you are connecting to rweb-

apps.twdb texas gov from this browser

Username

Password

Sign In

Need help signing in?

F - 3B &0 AT ..

F o A

-

)



5. Click on the LUC button:
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6. Click on the Water Conservation tab:
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Based on previously submitted information, the following reports will need to be completed for your water system.

Water Use Survey

Freguency: Annual

Due Date: March 1= every calendar year

| -  Water Use Survey List |
No record found

If a retail public water supplier has more than 3,300 retail connections or has an active financial obligation with TWDI
required to be submitted annually. Otherwise, the next required water loss audit will be for the reporting year of 202
are unsure about your requirements, please email us at WLA-Group@twdb.texas.gov.

Water Loss Audit
Frequency: Varies (See Audit List Table below)
Due Date: May 1= every calendar year when required

[ — ] Water Lose Audit List [
No record found

Water Conservation Annual Report

| - | WC Annual Report List ]
No record found




7. Click on the Request Access tab:
a. Search for your utility using the TCEQ # Filter or Utility Name Filter box then hit Enter or Apply Filters.
b. Put acheck in the box next to your system(s)
c. Click Submit

/

Texas Water =
nt Board

WC Home MEEI LS Y el WLUC Home

Select the box in the Utility List for each Utility that you want to access — then click the Submit button.
Records: 927 4 | Page:|1 v|of93 » i
Select  ICEQ Number !mL’l
[ rceQ #Fited | Utiity Name Fite

O 0 Adams Gardens ID #19 [
AEP PSO Oklaunion Power

—— o o Station [

o o AEP SWEPCO Knox Lee [

o o AEP SWEPCO Pirkey [

o o AEP SWEPCO Welsh (

8. Click Continue Submit:

This will submit your request for access to Water Conservation
forms for the following utilities:

TCEQ Number: -
Utility Name:

Click 'Continue’ if this is correct.
Click 'Cancel’ to make changes.

Cancel Continue

9. A TWDB Staff member will review your request. If approved, you will receive an email letting you know it has
been processed. You will now be an authorized user for the utility’s water loss audit.

Water Loss, Use and Conservation
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Water Consenvation Annual Repert

Our records ndicate that your Annual Report has nat deen compieted for 2020 The Annual Report was due on /172021 Fliease compiete and sebmit yoer Annual Report a3 s000 as possbie
|- | WC Anrwal Report List ]
ey vve System hame | vear bue Statuz || sabemitiea Date Autorized vsers
Retadl Water Suppler  Acton NUD 2021 Revew Completed 04232021
Okta User Okta@okta com
1250001 Retsl Water Suppler  Cly of Alce a2 Review Completed Oaze2021
430025 Retat Water Suncler  Ciy of Allen o2 Review Comoleted. oans2021
Okta User Okta@okta com
Retsd Water Suppher  Ciy of Avin 221 Review Completed 05042021
Retsl Water Suppler  Citv of Blossom 2 Not Started

System Nacrve Year Due Subrmitted Date Authorized Users

Retal Water Suppler  Ciy of filowaom
“ Okta User Okta@okta.com

Water Conservation Plan

Out records ndicate that your Water Coasarvation Pan & five or more years old and 8 new Water Conservation Plan was due on /12021 Please compiste and submi your Water Conservation Plan ss s00n 88 possidie

- [ WIC Plan List
Utilty Type System Kame Year Due Status Submutied Date Authorized Users
1390004 Retsd Weter Seppler Gty of Skasom 2021 Not Smried

Okta User Okta@okta.com






