TWRSRS Quick Reference Guide

For the complete TWRSRS User Manual go to:
http://www.twdb.texas.gov/groundwater/data/doc/TWRSRS UserManual.pdf

For the best application experience, we recommend you use the Firefox web browser which
can be downloaded from here:

https://www.mozilla.org/en-US/firefox/new/
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How to access the Texas Well Report Submission and Retrieval System (TWRSRS)

Creating an account

Before accessing TWRSRS, first time users must first create an Application Program Manager
(APM) user account.

How to create an APM account

1. Go to APM: https://www3.twdb.texas.gov/apps/apm/default.aspx
2. Alist of Public TWDB Web Applications will be displayed

Texas wate[ o ) Home Login Agency Policies Coniact Webmaster
Application Program List
evelopment Board i g

Guest User - Welcome To The TWDB Program List Login or Register

[@ Instructions
Some TWDB applications are public applications and do not require a login. If you are not legged in, the applications listed under the "TWDB Web Applications You Have Access To™

section below are applications that do not require a login. Gther TWDB applications require a login. If you want access to the applications that require a login, please click on the login
button above and to the right

& Public TWDB Web Applications

Water Loss Audit Add to Access List
The Water Loss Audit will close on August 1st for staff to process data and will re-open after the new year.
For information about your water loss audit or to make changes please contact us at WLA-Group twdb texas gov

Intended Use Program
Public Comment for Intended Use

Water Use Survey
The Water Use 5i
Past due water use

Add to Access List
vey will close on July 1st for staff to process data and will re-open after the new year

surveys can be emailed to WaterUseSurvey @twdb. texas.gov.

Desalination Plant Database
The desalination plant database was updated in 2010 by the TWDB staff. The database contains information on 44 public water supply desalination plants currently operating in Texas.

Regional Water Planning 2017 Add to Access List
Regional Water Planning 2017

Texas Well Report Submission and Retrieval System
Online data entry system used by licensed water well drillers and landowners to enter required State of Texas Well Reports and Plugging Reports.

Water Conservation Add to Access List
The Water Conservation Annual Report, Utility Profile, and Water Conservation Plan will close on August 1st for staff to process data and will re-open after the new year
For more information about your water conservation reports or to make changes please contact us at wepteam@twdb. texas. gov.

Regional Water Planning 2022 Add to Access List
Regional Water Planning 2022

3. Click the Login or Register button at the top of the page.

Texas Water
evelopment Board

L
Guest User - Welcome To The TWDB Program List Login or Register

Application Program List

[# Instructions

Some TWDE applications are public applications and do not require a login. If you are not logged in, the applications
section below are applications that do not require a login. Other TWDB applications require a login. If you want acces

4. This will redirect to log into APM: https://www3.twdb.texas.gov/apps/apm/login.aspx.
Users will have the option to select Login or Register now. Click the Register now button.

Texas wate[ L . Home Login Agency Policies Contact Webmaster
Application Program List
evelopment Board PR g

Login to Texas Water Development Board System

User N t U ?
ser Name: rgolisemame . To use this site, you are required to sign inwith a

For
Password: Forgot Password? Texas Water Development Board 1D.

To get started, request a Texas Water Development Board 1D

(Register now | <=


https://www3.twdb.texas.gov/apps/apm/default.aspx
https://www3.twdb.texas.gov/apps/apm/login.aspx

5. This will redirect to create a new APM account:
https://www3.twdb.texas.gov/apps/apm/newuser.aspx.

Enter the required fields: UserName, Password, First Name, Last Name, Contact Phone
Number, and Email Address.

A valid Email Address must be entered to receive TWDB communications regarding data
entry deadlines, system outages. A valid Email Address is also required to reset password.
6. Click the I Accept button at the bottom of the page.

Home Login Agency Policies Contact Webmaster
Texas water Application Program List
Development Board PP g

Applications

Klraas dm Troene Vilaknr Dimnlamins nnd # DrnedD Cinn on

Are you new to Texas Water Development Board Application Program List?

Enter the User Name and Password you want to use. If you already have a User Name
for the Application Program List, try logging_on with that User Name and Password.

— Create User Name and Password

The UserName may be a valid email address OR it must be at least
five characters long, it must contain only letters, numbers, and

the special characters of dash, period, or an underscore. In any
case no spaces are allowed with either format.

* UserName:

Passwords must have a minimum of seven characters,
at least one character must be a number (zero thru 9),
and at least one must be a special character.

Valid special characters: | @ #5% * & ()

* Password

= Verify Password:

— Enter Your Personal Information

* First Name:
* Last Name:

* Contact Phone Number: Extension:
* Email Address:
= Verify Email Address:
Company/Crganization Name:
Street Address/PO Box:

City:
State: Texas v
Zip Code: Zip Plus-4

[ 1Accept || 1 Do NotAccept |

Clicking on the | Accept button means you agree to the Texas Water Development Board
Policies terms of usage.

You may review the Texas Water Development Board Policies by clicking on the Agency
Policies link in the upper right comer of this page.


https://www3.twdb.texas.gov/apps/apm/newuser.aspx

7. The New User Confirmation page displays.

Home Logout Agency Policies Contact Webmaster
Texas water Application Program List ' '
Development Board PP g

Applications
New User Confirmation APM Login

‘e have sent you a notification to confirm your new account at the email provided during registration.
I you do not receive this email please contact us by clicking the link below.

Get Help (Send Email to help.desk@twdb.texas.gov)

Click on the link below to login to the Application Program Manager with your new credentials
[You may also click on the APM Login button at the top of the page.

IApplication Program Manager

8. User should immediately receive an email entitled New TWDB Account Registration
informing them of successful account creation, their username, and the link to login to APM.
If an email is not received, use the Get Help link to request assistance.

9. Once the account is successfully created, follow the steps to log into APM.

Log into APM

1. Go to APM: https://www3.twdb.texas.gov/apps/apm/login.aspx.
2. Enter User Name and Password and click the Login button.

Home Login Agency Policies Contact Webmaster
Texas water Application Program List
Development Board
Applications
Login to Texas Water Development Board System
X il E t U 2
User Name: - usemame@gmail.com Fergelsemane To use this site, you are required to sign in with a
PASSWOrd:  sseesssssesenes Forgot Password? Texas Water Development Board ID
To get started, request a Texas Water Development Board 1D

3. This will sign the user into APM, and the full Application Program List will be displayed.


https://www3.twdb.texas.gov/apps/apm/login.aspx

4. User’s first and last name will appear at the top left where it says TWDB APM in the red box in
the image below, and three groups of applications will be displayed: My Favorite TWDB Web
Applications, TWDB Web Applications You Have Access To, and TWDB Applications you may
Request Access to.

Home Logout Agency Policies Contact Webmaster
Texas water Application Program List
Development Board
= Change Password  Profile
elcome To The TWDB Program List Log Out

Instructions

Some TWOB applications are public applications and do not require a login. If you are not logged in. the applications listed under the "TWDB Web
Applications You Have Access To" section below are applications that do not require a login. Other TWDB applications require a login. If you
want access to the applications that require a login, please click on the login button above and to the right

[=] My Favorite TWDB Web Applications

[5] TWDE Web Applications You Have Access To

Intended Use Program Add to Favorites
Public Comment for Intended Use

Desalination Plant Database Add to Favorites
The desalination plant database was updated in 2010 by the TWDB staff. The database contains information on 44 public water supply
desalination plants currently operating in Texas

[2] TWDB Applications You may Request Access to
Water | oss Audit Add to Access List

The Water Loss Audit will close on August 1st for staff to process data and will re-open after the new year
For information about your water loss audit or to make changes please contact us at WLA-Group twdb texas gov
Water Use Survey Add to Access List

The Water Use Survey will close on July 1st for staff to process data and will re-open after the new year.
Past due water use surveys can be emailed to WaterUseSurvey@twdb.lexas.gov.

Regional Water Planning 2017 Add to Access List
Regional Water Planning 2017

Texas Well Report Submission and Retrieval System Request Access
Online data entry system used by licensed water well drillers and landowners to enter required State of Texas Well Reports and Plugging
Reports.

Water Conservation Add to Access List

The Water Conservation Annual Report, Utility Profile, and Water Conservation Plan will close on August 1st for staff to process data and will re-
open after the new year
For more information about your water conservation reports or 1o make changes please contact us at wepteam@twdb texas gov

Regional Water Planning 2022 Add to Access List
Regional Water Planning 2022




5. Click “Request Access” next to Texas Well Report Submission and Retrieval System in the TWDB
Applications you may Request Access to group.
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6. After you have requested access, log out of APM by clicking on the Log Out button.

7. Once the request is approved an email will be sent to the email address entered at registration
to inform the user the request is approved. Return to TWRSRS
(https://www3.twdb.texas.gov/apps/sdr/default.aspx) and log in.

How to reset your APM password

There are two ways to reset your APM password — you can change your password at any time while
logged into APM. If you forget your password, you can use your email address to reset your password.

Change your APM password

1. First, you must create your APM account and sign into APM. After signing in, you will see a
Change Password tab at the top of the page. Click the Change Password tab.


https://www3.twdb.texas.gov/apps/sdr/default.aspx

2.

Hame Logout Agency Palicies Contact Webmaster
Texas Water Aoplicati :
ication Program List
Development Board PP g
ol GO L Change Password  Profila
TWDB APM - Welcome To The TWDE Program List Log Out

[ Instructions
Same TWDB applications are public. apphcations and do nol require a login, If you are nof logged in, the applications listed under
the "TWDE Web Applications You Have Access To" section below are applications that do not require a login. Other TWDEB

applications require a login. If you want access to the applications that require a login, please click on the legin button abowve and
to tha right

Enter your New Password, then confirm by entering the exact same password in the Confirm
New Password field. Click Change Password to update your password.

Home Logoul Agency Pobgies Contacl Webmasler
Texas Water Applicati gt e RIS AR SR
pplication Program List
Development Board
il Change Password [zl
Changs password for usar tedb apmig@amail com Change Password

Fill out the fields as indicated, below.

NOTE: Characters in the "New Password” and "Confirm Mew Password” belds must maich EXACTLY
Click an Change Password when complete.

Change Password

Fasswarns must iave a minimum of seen characars,
2 least ane characler musi be @ number (zero thru 5,
& 8t leasl one musl e & specis characier

Valid spsarial cheracters: | @Es% &[]

Mew Prsswiord  seeessessaes

Confirm New Pasawond; see=sesee

Change Password

3. The password change confirmation displays. You will also receive a notification email entitled

4.

“Account Status Change at TWDB” informing your of the password change.

If you receive an “Account Status Change at TWDB” email and you have not made any changes
to your account information or password, please notify TWDB immediately at
webmaster@twdb.texas.gov.

Texas Water o Home Logout Agency Policies Contact Webmaster
Application Program List
Development Board PP g

Applications e ELTLEESEELTTLG N Profile
Your Password Has Been Changed

Your password was changed successfully. Please click on the "Continue” button

After updating your password, please clear all cache from your browser before attempting to
sign in with your new password. Another option is to use a different browser to sign into APM. It
may take up to 48 hours for your old password to clear from cache.


mailto:webmaster@twdb.texas.gov

Reset your APM password

1.

Go to the APM login page: https://www3.twdb.texas.gov/apps/apm/login.aspx. On this page
you will see the options to recover your APM username and to reset your APM password.

You will need access to the email address associated to your APM account in order to reset your
APM password. If you do not have access or to not remember the email address, please contact
TWDB directly for assistance at webmaster@twdb.texas.gov.

Home Login Agency Polices Comlact Webmaster
Texas Water Application Program List
ent Board
Lagm 1o Texas Water Devalopment Board Systam Lagin
User Hame: Forgot Usamams? o use this sile, you ane requeed 1o sion in with a
Passwiord Forpal Passwad? Texas Water Development Board ID.
Legin To get started, reguest a Texas Water Development Board 1D
Fegister naw

If you forgot your APM password, click the Forgot Password? Link.
The Reset your password page displays.
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Texas Water - _
Development Board Application Program List

Applications

Reset your passwoard Reset Fassword
Reset Password

Enter your User Hame OR your Email Address below

Chick on the Reset Password button above and we wll send you a new
password thal you can copy and pasle into the password fisld on the login page.

MOTE: The User Mame or Email Address you enter must match the value you
entered when you established the account

Employees should change their passwords through thear Windows Account and
NOT this application.

User Mame:

OR
Email Addrass:

To reset your password, enter either your User Name or your Email Address. Click the Reset
Password button.

A confirmation message displays. You will receive an email entitled "Your request to TWDB"
containing your username and a temporary password.

Use the temporary password to log into APM: https://www.twdb.texas.gov/apps/apm-how-
to/sign-in-apm.asp. Please be aware that you will immediately be required to change your
password.

If you forgot your APM username, click the Forgot UserName? Link.



https://www3.twdb.texas.gov/apps/apm/login.aspx
mailto:webmaster@twdb.texas.gov
https://www.twdb.texas.gov/apps/apm-how-to/sign-in-apm.asp
https://www.twdb.texas.gov/apps/apm-how-to/sign-in-apm.asp

8. The Forgot UserName page displays.
Home Login Agency Policies Conlacl Webmasle

ﬂﬁadﬁggtwﬂallltﬂer% Application Program List
Forgot UserMame Send Me My Usemame ""—-—

Fargot Username

Please enter your Email Address helow
It must match the one you entered when you registered

or if updated by you, match the last value entered
Then click om Send Me My Username

Email Address

9. Toretrieve your Username, enter your Email Address, and click the Send Me My Username
button.
10. A confirmation message displays. You will receive an email entitled “Your request to TWDB”

containing your username.

How to select or associate to a driller
Before you can start entering a well or plugging report you must associate to the driller who

drilled or plugged the well.

1. Click Drillers List on the left menu.

Home Log Out  Agency Poices

Texas Well Report Submission and Retrieval System

Txas atr /ﬂ-{?;

2. To add adriller to the list, click the Associate Driller button.
n..JﬁEf.fm Tdlr Texas Well Report Submission and Retrieval System o ime lomyhi S om0

3. Enter the License Number and PIN for the driller and click OK. A user account can
associate to multiple drillers if they have the correct License Number and PIN of the



drillers. Contact the Groundwater Data Team at GroundWaterData@twdb.texas.gov or
512-936-0847 to obtain License Number or PIN.

Texas Water e Vome LogOut Agency Poicies eyt CorkoctUs  Help
Board tdlr

Development

Texas Well Report Submission and Retrieval System

TWRSRS

« Open Instructions.

How to change email associated with TWRSRS account

To ensure full functionality of all TWRSRS services, a valid email address must be associated
with the account. Changes to email addresses must be done in two different places.

Change in TWRSRS

1. Go to Drillers List and click the Edit button next to the driller.

Bryan Avdarscn Tesk TWOR

2. Under Contacts, click Edit button next to the person’s name for whom the email is being
updated.

Edit Driller
License Number. 6666

Driller Hame: Bryan Anderson Test

TWDB

1700 N Congress Ave

£

UserTester Geml.com

Test@amal.com

3. Update email address and click Save button.


mailto:GroundWaterData@twdb.texas.gov

Change in Application Program Management (APM)

1. Click the Home button in the upper right corner of the screen.

— T we ey
mﬁ:ﬂwﬂ tdlr Texas Well Report Submission and Retrieval System S—
Tnsns
Drillers List
Amia e
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5] Subrithed Phugging Amendments

2. Click the Profile tab in the upper left of screen.
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3. Update email address and click Save Changes button.

Home Logout Agency Policies Contact Webmaster
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Applications Change Password m
Change User Information Save Changes

Make any changes to your user information and click on "Save Changes" when you're finished.

— Update Personal Information

* UserName: [UserTester |
* First Name: |Heather |

* Last Name: |Dodson |
5129360847

* Contact Phone Number:

Company/Organization Name: [TWDB
Street Address/PO Box: | |
city: | |
state:
Zpcose: [ Jzppusa ]

| save Changes |




How to update contacts or company information for a driller

1.

Go to the Drillers List and click edit next to the driller name in the driller list.

User: Meathar Dodsan TWRSRS

Eran andarscn Tax Tk

Make all necessary changes to the drilling company information in the top portion of the
Edit Driller window. If no changes need to be made to Contacts, click Save to save all
changes and close the Edit Driller window.

Edit Driller
License Number: 6666
Driler Name: Bryan Anderson Test
I Driler Company Name: TWDB I
[ Address is outside the United States
Address1: 1700 N Congress Ave
Address2:
City: Austin
State: Texas v
Zip: 78711

Business Phone:

Cel Phone:
Email:
Contacts
Name Business Phone Cell Phone Email
Edit || Delete Heather Dodson 5555555355 UserTester@email.com
Edit || Delete TesterHeather ... 5555555555 Test@email.com

Save Cancel



3. If additional changes need to be made to Contacts, click Edit next to the contact’s name
that needs to be updated. The Edit User Info window will appear.

Edit Driller
License Number: 6666
Driler Name: Bryan Anderson Test
Driler Company Name: TWDB

[T Address is outside the United States

Address1: 1700 N Congress Ave
Address2:
City: Austin
State: Texas hd
Zip: 78711
Business Phone:
Cel Phone:
Email
Contacts
Name Business Phone | Cell Phane Email
z:ao Heather Dodson 5555555555 UserTester@email.com
Edit || Delste TesterHeather ... 5555555555 Test@email.com
Save Cancel

4. Make any necessary changes to the contact information in the Edit User Info window
and click Save to save changes and close the Edit User Info window.

Edit User Info x
First Name: Heather
Last Name: Dodson
User Name: UserTester
Email: UserTester@email.com

Business Phone cooooooooo
Number:

Cel Phone
MNumber:

Status: Active i

Save Cancel

5. Click Save in the Edit Driller window to save all changes and close the window.



TWRSRS

~ | Open Instructions

Edit Driller

License Number: 6666
Driler Name: Bryan Anderson Test
Driler Company Name: TWDB

_ Address is outside the United States
Address1: 1700 N Congress Ave
Address2:
City: Austin

State: Texas "7
Zip: 78711

Business Phone:

Cell Phone:

Email:

Contacts
Name Business Phone Cell Phone Email
Edit || Delete. Heather Dodson 5555555555 UserTester@email.com

Edit || Detete TesterHeather TesterDodson 5555555555 Test@email.com

Save Cancel

How to change driller or driller information on a report
While it is best to update driller information, specifically Driller Company Name and
Address, before entering a new report, it can also be done on a report that has been started
but not submitted, or on a submitted report. For a report that has been started but not
submitted, the report will have to be saved before you can update the driller information.

The steps below can also be used if you just need to change the driller associated with a
report. Skip step one, editing the driller information, and start with step 2.

1. Edit the driller information on the drillers list page. See How to update driller contact or
company information for more detailed instructions on how to do this.




From the Left Menu click Saved Well (or Plugging) Reports or Submitted Well (or
Plugging) Reports depending on whether the report has been saved or submitted.

Ganeral -

=] Drillers List
=] Naw Well Repaort
=] Saved Wall Reparts

Saved Well or Plugging Reports

=] Submittad Well Amendments
=] Mew Pluegging Report

Submitted Well or Plugging Reports

=] Submitted Plugging Amendments

Admin =
i =] Pending Well Amendments

i

4 =] Pending Plugging Amandments
[

Click the Edit button next to the report.

Saved Well Reports
Chwner
View Edit | Delets | jane doe
Wiew | Edit Dilete Jon Tester

On the left menu click Change Driller.

Well Reports =
I [=] Change Driller I
E .I g -

353 Criling Informatio



5. If you are just updating driller information, select the same driller by clicking on their
name and click the Change Driller button. If you need to select a new driller, enter the
License number or Driller Name in the appropriate search box and hit Enter. Click on the
new driller name and click the Change Driller button.

Change Driller
Cancel Change Driller
License Mumber = Driller Name
6666
6566 Bryan Anderson Test

&

Page |1 of 1

6. The updated company information is now attached to the report.
7. On Driller Signature page, click View Draft Report to ensure the change was made.
8. Submit the report.

How to access Saved Reports

General -

] Ditlets Lot Use the General left menu to access different

= New Well Report g =
_ types of reports for the selected driller.
e

R well and Plugging Reports can be saved at any

= Sa"ad_ e point during report creation and accessed

f 5 sebeilted Well Aimendimeiits through the Saved Reports links.

=7 Submitted Plugging Amendments

Admin =
=] Pending Well Amandments
=] Pending Flugging Amandments




How to view a draft report

On the last data entry page for well and plugging reports, click the View Draft Report button to
view/print the report and check for accuracy before submitting.

View Submit Draft Report

[7] Plug within 43 hrs
Driller Signature: *

Unlicensed
Assistant/Apprentice
Signature:

Apprentice Registration
Number:

View Draft Report

Save & Exit Pravious Submit

How to amend or delete a report

To initiate an amendment request:

1. Go to Submitted Well Reports or Submitted Plugging Reports, find the report and click the
Amend button.

Submitted Well Reports

Well Tracking Number ~

Wi Eerand 394210

2. Select the Well Report Amendment reason from the dropdown box.

3. Inthe Amender Comments, enter the section(s) of the report amended and any other
comments about the amendment request (e.g. changed the owner’s last name from Smyth to
Smith, changed lithology top depth from 110 to 100, etc.).

4. Make the necessary changes and click through each screen in the report to submit the
amendment request.

For Deletion Requests, click the Delete button next to the report in the Submitted Well Reports or
Submitted Plugging Reports list.



Tips

When working in TWRSRS, do not use the browser navigation buttons (‘back arrow’ and
‘forward arrow’) to go back and forward in the application. Only use the navigation buttons at
the bottom of the page (‘Save & Exit’, ‘Previous’, ‘Next’).

Save & Exit Previous MNext

The application will not allow fractions for diameter of hole or casing, only decimal numbers are
accepted; click Decimal Conversion Chart button for help.

Diameter of Hole *
Add Decimal Conversion Chart
Diameter (in.) Top Depth (ft.) Bottom Dep
Diws| ' 9.875 0 50
Dime| ' 6.75 50 100

When entering multiple intervals in Diameter of Hole, Lithology or Casing, click the Add button
to create several blank rows; then you can use the TAB key to work through the fields, delete
any leftover blank rows.

Lithology/Formation

.i Top Depth (ft.)

v 2
Dalets o 5 Topsoil

Bottom Depth (ft.) Description

Dalta.

Dels

Delzte.

For above ground intervals in Casing and Seal Range, use a negative value in Top Depth field; for
example, if blank casing installed 2 feet above ground enter -2 in Top Depth.
For a well report, the Plugged Back table is only for well completed above the borehole depth.

Diameter of Hole *

Add Decimal Conversion Chart
Diameter (in.) Top Depth (ft.) Bottom Depth (ft.)
Delete 5 ] 50
Plugged Back
Add
Top Depth (ft.) Bottom Depth (ft.) Plugged Back Material

g r r
Delste 40 50 Cement



e Water Quality Questions: if “No” selected for second question, “Did you knowingly penetrate a
strata which contains injurious constituents?”, the answer to the third question should be “No”.

Water Quality *

Was there a chemical analysis made?: No ot
Did you knowingly penetrate a strata which contains injurious No s
constituents?:

Do you certify that while drilling, deepening, or otherwise altering

the above described well, injurious water or constituents

was encountered and the landowner or person having the well | No B
drilled was informed that such well must be completed or

plugged in such a manner as to avoid injury or pollution?:

Troubleshooting

Incorrect Credentials error message when logging into TWRSRS
If an Incorrect Credentials error message is received when logging into TWRSRS:

1. Double check that the username and password entered is correct.

e [f they are not correct, enter correct username and password. The Groundwater Data
Team can look up usernames but cannot look up passwords.
Note: Account will be locked after 4 unsuccessful login attempts and password will need
to be reset.

e If the username and password entered are correct and the error message continues to
occur:
1) Try clearing the cache in the Internet browser.

2) Close and relaunch the browser and try logging back in.

3) If the error message still occurs, try logging in on a different Internet browser
(Google Chrome, Microsoft Edge, Firefox).
Note: Currently TWRSRS seems to work best on Firefox.

2. If the above steps do not resolve the issue, try resetting your password.

3. If the error message still occurs, contact the Groundwater Data Team at 512-936-0847 for
additional assistance.

Unauthorized Access error message

The Unauthorized Access error message seems to be an Internet browser issue (primarily
Google Chrome and Microsoft Edge). Often logging on to TWRSRS in a different browser (Firefox
is recommended) will fix the issue. If the error message occurs no matter which Internet
browser is used:

1) Clear the cache in an Internet browser.




2) Close and relaunch the browser and try logging back in.
3) If the error message still occurs, try resetting your password.

4) If the new password still does not work, try using a different browser because the error
usually caches for a day.

5) If the error message occurs even after resetting your password, and trying on a different
browser, contact the Groundwater Data Team at 512-936-0847.

TWRSRS Application not loading correctly

When websites do not load correctly or do not respond — nothing happens when the Login
button is pressed for instance — it is commonly due to having too many files in the browser’s
temporary storage, or cache. Clearing the cache will usually fix these issues.

How to clear the cache in the browser

If clearing the cache does not fix the issue, contact the Groundwater Data Team at
GroundWaterData@twdb.texas.gov or 512-936-0847

Error Message or no map displaying on Location Verification page

The most common reason the map on the Location Verification page does not display is that the
mapping sites used by that page are being blocked by the user’s Internet settings. This can
usually be fixed by adding those sites as trusted sites. Follow the steps below to make these sites
trusted sites.

Adding trusted sites to computer:

1. Type Internet Options in the search bar next to the Start Icon E and click on the

E Internet Options
Control panel Option.


mailto:GroundWaterData@twdb.texas.gov

All Apps Documents Web More ¥
ayv

Spring: Best match
Texas R

;ﬂ Internet Options

Contral panel

- Search work and web )
Internet Options
£ internet options - See work and web Control panel
results

internet options settings

internet options control panel

internet options toolbar

internet options menu

jo]

ja)

jo]

L internet options in edge
o)

L internet options in my area
o

internet options in ottawa ks

2 Internet optiong|

2. Click on the Security tab in the Internet Properties box and then click on Sites.

&% Internet Properties ? X

GEnEra\ISEC‘JFIW IPrivacy' Content Connections Programs ~ Advanced

o

Select a zone to view or change set

@ @ /v/\E

Internet  Local intranetly VRO
sites

il
” This zone contains websites that you 2o

v trust not to damage your computer or
your files.
‘fou have websites in this zone,

ttings.

Security level for this zone
Allowed levels for this zone: Al
Medium
- Prompts before downloading potentially unsafe

[az] content
- Unsigned ActiveX controls will not be downloaded

[[JEnable Protected Mode (requires restarting Internet Explorer)

Custom level... Defal

Reset all zones to default level

3. Copy and paste the following sites (one at a time) into the Add this website to the zone:
field in the Trusted Sites box and click Add.

https://ecn.dev.virtualearth.net/mapcontrol/mapcontrol.ashx?v=7.0&s=1

http://www.bing.com/maps



@ Trusted sites e

) You can add and remove websites from this zone. All websites in
' this zone will use the zone's security settings.

Add this website to the zone:

| Add
Websites:
https: //twdb-files,sharepaint, com Remowve
https: /ftwdb-myfiles. sharepoint.com
Require server verification (https:) for all sites in this zone
Close

4. Click Close.

Adding trusted sites in Google Chrome:
1. Click on the 3 vertical dots at the far-right side of the address bar to go to Settings.

v - ] x
& MewTab X  +
¢ (el 2 *)® a@
i Apps TGWIS AdminReports DataTeam Maps_Apps Publiclnquiries SSRS New tab Ctrl+T
New window Ctrl+N
New Incognito window Ctrl-Shift<N
History »
Downloads Ctrl+J
Bockmarks »
Zoom - 100% +
Print... Ctrl+P
Cast...
More tools »
cdit Cut | Copy | Paste
.| =
Q. Search Google ar type a URL Felp L2
Exit r
B Managed by your organization

2. Click on Security and Privacy



£ Settings x 4+

€« C & Chrome | chrome:/settings e H W E
€ Settings 0. Bk setiwg

2 Youand Google Ba vour browser is managed by your organization

You and Google

B Autofill
Get Google smarts in Chrome _
Turn on sync.
@ Security and Privacy Sync and personalize Chrome across your devices
@  Appearance Sync and Google services »
Q,  Search engine Customize your Chrome profile .
B Default browser Import bookmarks and settings .

() Onstartup

3. Click on Cookies and other site data

© Settings x el v - o X
€ C  ® Chrome | chrome:/settings/privacy a 2 % B2
@ Settings Q, Search settings

S yeiEe o B3 Your browser is managed by your arganization
Safety check
B Autofill

@  Chrome can help keep you safe from data breaches, bad extensions, and more m

@  Security and Privacy

Appearance
@  Appe: Security and Privacy

Q,  search engine
s Clear browsing data
Clear history, cookies, cache, and more

ED  Default browser

Cookies and other site data
@

() Onstartup Cockies are allowed

Advanced - @ ety v
Safe Browsing (protection from dangerous sites) and other security setti

Site Settings

M Extensions @
Controls what information sites can use and show (location, camera, pop-ups, and more)

About Chr
@  AboutClrome & PrveeySandbox &

Trial features are on

4. Click Allow all cookies and then click Add




¥ Settings - Cookies and othersit=: X~ 4

&« C @ Chrome | chrome://settings/cookies aQ 2 % W &
€ Settings O Seonbsctigs
A Youand Google €  Cookies and other site data @ Q Search .
B Autofill
@  Security and Privacy
@  Appearance
Q,  Searchengine D - :
D Default browser v A
() Onstartup

General settings

Advanced -
Pullow all cookies A

@ Languages
@ Sites can use cookiesto mprove your browsing experience, for example, toesp you sgned inor

to remember items in your shopping cart

I+

Downloads

@  Stes on use cooldes to see your browsing actvity across different stes, for cxample, to

T Accessibility personalize ads

System

(O Block third-party cookies in Incognita ~
D hesamddiEnis (O Bleck third-party cockies ~
#  Exiensions (] (O Block all cookies (not recommended) ~
&  About Chrome Clear cookies and site data when you close all windows ]

Send a *Do Not Track’ request with your browsing traffic

Preload pages for faster browsing and searching
Preloads pages that Chrome thinks you might visit. To do this, Chrome may use cookies, fyou allow @)
cookies, and may encrypt and send pages through Google to hide your identity from sites

See all site data and permissions »

Customized behaviors

Sites that can always use cookies Add

No sites added

5. Enter the following site in the Add a site box:
https://ecn.dev.virtualearth.net/mapcontrol/mapcontrol.ashx?v=7.0&s=1

#¥ Settings - Cookies and othersit=: X =+

< C @ Chrome | chrome://settings/cookies Q e % B a

Add a site

site

*Jexample.com

[0  Including third-party cookies on this site

6. Click Add



7. Repeat steps 4 thru 6 (you won’t have to click on Allow all cookies again) to enter the
following site: http://www.bing.com/maps

Adding trusted sites in Firefox:

1. Click on the 3 horizontal lines at the far-right side of the address bar to Open the Menu and
then select Settings from the dropdown menu.

Yolx go.ce X @ bowTe Al tsdShas v x | @ NewTb « |+

o @ Q Searc

mae's Lrouadwa.. Urcuncwate: Lats Vie... Fome | lmas Weter S Mondomg Lzcaticn .
‘ Firefox
G
a, W = B o o v =

Recommended by Packet (zam mers

P - il

2. Click on Privacy & Security

£ C @ @ Firefox  aboutipreferences w & =
£¥ Most Visited @ Getting Started @) ToWIS ) TWRSRS Prod @B Water Well Report Vie.. _ Voila: ga_qc & California's Groundwa... Groundwater Data Vie... »
~
(@D Your browser is being managed by your organization. I L ‘:'-w.;' in Settings
€63 General General
@ Home Startup
!:1 Restore previous session
Q Search
Warn you when quitting the browse
& Privacy & Security « ) _ )
Always check if Firefox is your default browser
Q Sync @ Firefox is not your default browser Make Default...

3. Scroll down to the Cookies and Site Data section and click on Manage Exceptions...
Cookies and Site Data

Your stored cookies, site data, and cache are currently using 18.4 MEB of Clear Data...
disk space. Learn more
Manage Data...

Delete cookies and site data when Firefox is closed ‘ Manage Exceptions...

4. Enter the following site in the Address of website box:

https://ecn.dev.virtualearth.net/mapcontrol/mapcontrol.ashx?v=7.0&s=1
And click Allow




Exceptions - Cookies and Site Data X

You can specify which websites are always or never allowed to use cookies and site data. Type the exact

address of the site you want to manage and then click Block, Allow for Session, or Allow.

Address of website

https://ecn.dev.virtualearth.net/mapcontrol/mapcontrol.ashx?v=7.08s=1 |

‘ Block Allow for Session
Website Status ' a |

= =

5. Repeat steps to enter the following site: http://www.bing.com/maps
6. Click Save Changes

2

Trouble downloading well reports

Some Internet browsers have an integrated PDF viewer that allows the document to be opened
within the browser as opposed to be downloaded. Occasionally users may experience issues
opening the Well Report PDF in the browser. This can be fixed by changing the browser’s
settings to have the PDF download to the computer instead of opening in the Internet browser.

How to clear the cache in Internet Browser

In Chrome
1. Onyour computer, open Chrome.
2. Atthe top right, click on the three vertical dots.

3. Click More tools ” Clear browsing data.



v - O x
& MNewTab X+
c (o @ *) & O &
TGWIS AdminReports DataTeam Maps_Apps Publicinquiries 3 New tab Ctrl+T
New window Ctrl+N
New Incagnits window Ctrl+Shift+N
Histary v
Dawnlsads Ctrle)
Bookmarks >
Zoom - 0%+
Print.. Cirl+P
Cast..
I More toals » Save page as... Crl+S
£dit Cat | Copy  Paste oot SEru .
Naime window..
Settings
Q Search Google or type a URL Help » Clear browsing data..  Ctrls Shift=Del
Extensions
it
Tosk manager ShiftEsc
~~ B3 Managed by your organizaten Developer tocls Cerl+Shift-|
e S’

4. Atthe top, choose a time range. To delete everything, select All time.

5. Next to "Cookies and other site data" and "Cached images and files," check the
boxes.

6. Click Clear data.

Clear browsing data

Basic Advanced
Time range § All time v
Last hour
Browdl Last 24 hours
Clear. Last 7 days
Last 4 weeks

Signs you out of most sites.

Cached images and files
9

Frees up 202 MB. Some sites may load more slowly on your next visit.

|

In Microsoft Edge

1. Open Microsoft Edge.

2. Select Settings and more (the icon that looks like three dots).
3. Select History.



0 | G Google x |+ - o X
C 5 hitps://www.google.com @ Y6 B & o= Mot syncing a D
= Voila: ga_qc Home | Texas Water.. @ Water Well Report.. Data. [3 i @ AcGS-Signln | [§ Newtsb Crl+T
B New window Ctrl+N
About  Store
B2 New InPrivate window Ctrl+Shift=N
G I Zoom — w0 +
o g e = Favorites Cirl+Shift=0
Collections Ctrl=Shife=Y
I &) History CtrleH
Q
L Downloads Ctrl+)
B apps >
Google Search I'm Feeling Lucky
3 Extensions
@ Print Crl-P
&5 == @ Honoring Pride and supporting the LGBTQ+ community @ Web capture ik
B share
&) Find on page Ctrl+F
Carbon neutral since 2007
\ AV Read aloud Ctrl+Shift=U
Advertising Business How Search works Priva{ & Reloadin Intemet Explarer mode

More tools >

Settings

Help and feedback >

Close Microsoft Edge

Managed by your organization

4. Click on the 3 vertical dots.
5. Select Clear Browsing Data from the dropdown list.

B & Google x IS - o X
&~ G m %) https://www.google.com/?gws_rd=ss © ¢ @B 4 = D Nt syncing ° 428
= Voila: ga_qe Home | Texas Water.. @ Water Well Report... Groundwater Data... [ Admir  History a Eg} > | [ Other favorites
[@ Open history page =
About  Store Al Re HH
I TW Clear browsing data I
Recent

( G Gof Show history button in toolbar | .
o < b httpsy//www.bing.com/ck/a7|8Bp=e59e290... T:13PM

% b hitps//www.bing.com/ck/a?l&Bip=e59e290... T:15PM

TWDE Submitted Drillers Reports 714 PM

Home | Texas Water Development Board 713PM

Groundwater Data Viewer | Texas Water Dev... 7:13 PM
Google Search I'm Fe

= = @ Honoring Pride and supporting

N Carbon neutral singf

Advertising Business How Search works

6. Inthe Clear browsing data box, select the time range (default is All time)

7. Select the check box for each type of data, such as browsing history, cookies, and
passwords, you want to clear from the cache. At a minimum clear Cookies and other
site data and Cached images and files.

8. Select Clear now.



Clear browsing data

Time range

All time L

V8l Browsing history

& items. Includes autocompletions in the address bar,

Download history
Mone

Cookies and other site data
From 18 sites. Signs you out of most sites,

Cached images and files
Frees up less than 20.8 MB. Some sites may load more

slowly on vour next visit,

Clear browsing data for Internet Explorer mode

This will clear your data across all your synced devices signed in
to Heather.Rein@twdb.texas.gov. To clear browsing data from
this device only, sign out first.

Clear now Cancel

In Firefox

1. Click on the 3 horizontal lines and select History from the dropdown menu.

G Google x + -
<« C o Q Search with Google or enter address
£F Most Visited @ Getting Started @) TGWIS @) TWRSRS Prod @} Water Well Report Vie.. Sync and save data

() ped

o ]

Sign In

About  Store Mew tab

Mew window

Bookmarks

Ctrl+T

Ctrl+M

History

Gi
GO g Ie Mew private window Ctrl+Shift+P

Q, Downloads

Passwords

2. Click on Clear recent history




S Google * + - O e

< C @ Q. Search with Google or enter address

¥ Most Visited @ Getting Started @5 TGWIS @3 TWRSRS Prod @3 Water Well Report Vie... < History

About  Store | Recently closed tabs >

Recently closed windows

G
Go g Ie Clear recent history...

Recent history

~

5 Google

D

5 google - Google Search

@ ‘Water Data For Texas

3. Choose atime range from the Time range to clear: dropdown box and select what data
to clear from the History box and click OK.

Clear Recent History et

Erowsing & Download History Cookies

Active Logins Cache

Form & 5earch Histo

Data

J2) Site Preferences O] Offline Website Data

Downloading PDFs instead of opening in Google Chrome

1. Click the 3 vertical dots in the upper right-hand corner



W — O x
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TGWIS AdminReports | DataTeam Maps_Apps | Publicinquiries ] SSRS TCEQ | TWRSRS ¢ TWDBHome @ IWEB »

4 eee
Gmail Images B3

Google

2. Select Settings

W = m} =
& New Tab b4 +
& = € G SearchGoogle or type a URL = % 0O & :
| TGWIS AdminReports DataTeam . Maps_Apps Publiclnguiries SSRS 1 TCEQ ™ New tab Ctrl+T
Mew window Ctrl+N
New Incognito window Ctrl+Shift+N
History 3
Downloads Cirl+)
Bockmarks 3
Zoom - 100%  + i
Print... Ctrl+P
Cast...
o e Find... Ctrl+F
. More tools 4
Edit Cut Copy Paste
Settings
Help b
Exit

i3] Managed by your organization

3. Click on Privacy and Security
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&« = C & Chrome | chrome://settings Q & » 2
c Settin gs Q, [Bearch settings
. You and Google B3 Your browser is managed by your organization
You and Google
B Autofill
Get Google smarts in Chrome
um on s e
e Privacy and security Sync and personalize Chrome across your devices i
@  Appearance Sync and Google services »
Q,  Search engine Customize your Chrome profile »
BN Default browser Import bookmarks and settings »
() Onstartup
Advanced -
4. Click on Site Settings
£ Settings b4 + =
- > C & Chrome | chrome://settings/privacy Q 2 » 2

¢ settings

You and Google

Autofill

Privacy and security

Appearance

Search engine

A » = & @

Default browser

()  Onstartup
Advanced -
W  Extensions =

&  About Chrome

Q, Search settings

B3 Your browser is managed by your organization

Safety check

0 Chrome can help keep you safe from data breaches, bad extensions, and more m

Privacy and security

i Clear browsing data
Clear history, cookies, cache, and more

& Cookies and other site data
Cookies are allowed

e Security g
Safe Browsing (protection from dangerous sites) and other security settings
—+  Site Settings 8
" Controls what information sites can use and show (location, camera, pop-ups, and more)
Privacy Sandbox
A (£

Trial features are on

5. Under Content — click on Additional content settings




€ Settings

You and Google

Autofill

Privacy and security

Appearance

Search engine

Default browser

g » % & D

()  Onstartup
Advanced -
# Extensions =

&  About Chrome

Q, Search settings

@

@

translate.google.com
Allowed microphone

www3.twdb texas.gov
Allowed automatic downloads

gisweb.tceq.texas.gov
Allowed pop-ups and redirects

View permissions and data stored across sites

Permissions

@

(=

W]

Location
Sites can ask for your location

Camera
Sites can ask to use your camera

Microphone
Sites can ask to use your microphone

Notifications
Sites can ask to send notifications

Background sync
Recently closed sites can finish sending and receiving data

Additional permissions

Content

@

Lt

2]

Cookies and site data
Cookies are allowed

JavaScript
Sites can use Javascript

Images
Sites can show images

Pop-ups and redirects
Don't allow sites to send pop-ups or use redirects

Additional content settings

6. Click on PDF Documents




Additicnal content settings -

¥ Sound <

Sites can play sound

Ads
Block ads on sites that show intrusive or misleading ads

Q,  Zoom levels b

POF documents

Frotected content IDs »

Insecure content
Insecure content is blocked by default on secure sites

7. Click on Download PDF files (instead of Open PDFs in Chrome)

t Settin gs Q, Search settings
2 Youand Google < PDF documents
E Autofill Sites sometimes publish PDFs, like documents, contracts, and forms
e Privacy and security Default behavior
Sites automatically follow this setting when you visit them
@  Appearance
@ # Download PDFs
Q,  search engine
(O [F) Open PDFs in Chrome
E  Default browser
()  Onstartup
Advanced v
# Extensions A

&  About Chrome

For questions or concerns about TWRSRS contact the Groundwater Data Team at
GroundWaterData@twdb.texas.gov or 512-936-0847.
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