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FLOODPLAIN MANAGEMENT 101

COMMUNITY RATING SYSTEM
(CRS)

Recognizes and encourages floodplain 
management activities that exceed the minimum 
standards for participation in the NFIP

INTRODUCTION TO CRS

Implemented in 1990

Application is for a five‐year cycle; annual 
recertification required

Free and voluntary program

Three goals of the CRS program:

Reduce flood damage to insurable property;

Strengthen and support the insurance aspects of 

INTRODUCTION TO CRS

g pp p
the NFIP; and

Encourage a comprehensive approach to 
floodplain management.

Main benefit for citizens is a reduction in the 
flood insurance premiums 

Best way to earn credit in CRS program –
DOCUMENTATION 
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CRS PREMIUM REDUCTIONS

Credit Points Class SFHA* Non-SFHA
0-499 10 0 0
500-999 9 5% 5%

Premium Reduction

500-999 9 5% 5%
1,000-1,499 8 10% 5%
1,500-1,999 7 15% 5%
2,000-2,499 6 20% 10%
2,500-2,999 5 25% 10%
3,000-3,499 4 30% 10%
3,500-3,999 3 35% 10%
4,000-4,499 2 40% 10%
4,500 + 1 45% 10%
* Special Flood Hazard Area

Data source:  http://www.fema.gov/nfip/crs.shtm

CRS COMMUNITIES BY CLASS
- NATIONWIDE

(10%) (38%) (7%)(19%)(23%)

As of 5/1/2008
Data source:  http://www.fema.gov/nfip/crs.shtm ClassTotal:  1209

(1)
Fort 

Collins, CO

(2)
Tulsa, OK

King Co., WA

(1)
Pierce 

Co., WA

(1)
Roseville, CA

(3%)

CRS COMMUNITIES BY CLASS
- TEXAS

Austin

Harris Co.

As of 5/1/2008
Data source:  http://www.fema.gov/nfip/crs.shtm Class

(4%) (11%)(38%) (23%)(20%) (4%)

Dallas

Total:  45

Friendswood

Port Arthur
Houston

Baytown

Denton Co.
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TOTAL SFHA * Non-SFHA** PRP ***
Premiums in Force 30 18 2 10
Premium $13,748 $10,424 $1,027 $2,297
Average Premium $458 $579 $514 $230
Per Policy $19 $29 $26 $0 
Per Community $573 $521 $51 $0 
Per Policy $36 $58 $26 $0 
Per Community $1,094 $1,042 $51 $0 
Per Policy $54 $87 $26 $0
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CRS 
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FLOOD INSURANCE POLICY
SAVINGS - CITY OF ROSE CITY

Per Policy $54 $87 $26 $0 
Per Community $1,615 $1,564 $51 $0 
Per Policy $73 $116 $51 $0 
Per Community $2,187 $2,085 $103 $0 
Per Policy $90 $145 $51 $0 
Per Community $2,709 $2,606 $103 $0 
Per Policy $108 $174 $51 $0 
Per Community $3,230 $3,127 $103 $0 
Per Policy $125 $203 $51 $0 
Per Community $3,751 $3,648 $103 $0 
Per Policy $142 $232 $51 $0 
Per Community $4,272 $4,170 $103 $0 
Per Policy $160 $261 $51 $0 
Per Community $4,794 $4,691 $103 $0 

* SFHA (Zones A, AE, A1-A30, V, V1-V30, AO, and AH): Discount varies depending on class. 
** Non-SFHA: 10% discount for Classes 1-6; 5% discount for Classes 7-9.  
*** Preferred Risk Policies are not eligible for CRS Premium Discounts.
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As of 6/28/08

TOTAL SFHA * Non-SFHA** PRP ***
Premiums in Force 9,536 581 963 7,992
Premium $3,581,438 $336,416 $942,620 $2,302,402
Average Premium $376 $579 $979 $288
Per Policy $7 $29 $49 $0 
Per Community $63,952 $16,821 $47,131 $0 
Per Policy $8 $58 $49 $0 
Per Community $80,773 $33,642 $47,131 $0 8

CRS 
Class 
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FLOOD INSURANCE POLICY
SAVINGS - CITY OF BEAUMONT

Per Policy $10 $87 $49 $0 
Per Community $97,594 $50,463 $47,131 $0 
Per Policy $17 $116 $98 $0 
Per Community $161,546 $67,283 $94,262 $0 
Per Policy $19 $145 $98 $0 
Per Community $178,367 $84,104 $94,262 $0 
Per Policy $20 $174 $98 $0 
Per Community $195,187 $100,925 $94,262 $0 
Per Policy $22 $203 $98 $0 
Per Community $212,008 $117,746 $94,262 $0 
Per Policy $24 $232 $98 $0 
Per Community $228,829 $134,567 $94,262 $0 
Per Policy $26 $261 $98 $0 
Per Community $245,650 $151,388 $94,262 $0 

* SFHA (Zones A, AE, A1-A30, V, V1-V30, AO, and AH): Discount varies depending on class. 
** Non-SFHA: 10% discount for Classes 1-6; 5% discount for Classes 7-9.  
*** Preferred Risk Policies are not eligible for CRS Premium Discounts.
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As of 6/28/08

POLICY SAVINGS - CITY OF

BEAUMONT

CRS Class One Year Over 5 Years

9 $63,952 $319,760

8 $80 773 $403 8658 $80,773 $403,865

7 $97,594 $487,970

6 $161,546 $807,730

5 $178,367 $891,835

4 $195,187 $975,935

3 $212,008 $1,060,040

2 $228,829 $1,144,145

1 $245,650 $1,228,250
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ACTIVITY
Maximum 

Possible Points*
Average Points 

Earned**
% of Communities 

Credited***
300 Public Information Activities
310 Elevation Certificates 162 69 100%
320 Map Information Service 140 138 95%
330 Outreach Projects 380 90 86%
340 Hazard Disclosure 81 19 61%
350 Flood Protection Information 102 24 87%
360 Flood Protection Assistance 71 53 48%
400 M i & R l t A ti iti

CRS ACTIVITIES

400 Mapping & Regulatory Activities
410 Additional Flood Data 1,346 86 29%
420 Open Space Preservation 900 191 83%
430 Higher Regulatory Standards 2,740 166 85%
440 Flood Data Maintenance 239 79 68%
450 Stormwater Management 670 98 74%
500 Flood Damage Reduction Activities
510 Floodplain Management Planning 359 115 20%
520 Acquisition and Relocation 3,200 213 13%
530 Flood Protection 2,800 93 6%
540 Drainage System Maintenance 330 232 69%
600 Flood Preparedness Activities
610 Flood Warning Program 255 93 30%
620 Levee Safety 900 198 1%
630 Dam Safety 175 66 81%
* The maximum possible points are based on the 2006 CRS Coordinator's Manual.
** The average points earned are based on communities' scores as of May 1, 2005, and do not include growth adjustments or the new credits provided 
in the 2006 CRS Coordinator's Manual.
*** The percentage of communities credited is as of May 1, 2005.

Data source:  

2007 CRS Coordinator’s 
Manual

Must be in the Regular Phase of the NFIP and in 
full compliance as documented with a 
Community Assistance Visit (CAV)

MINIMUM REQUIREMENTS FOR
PARTICIPATING COMMUNITIES

Must maintain FEMA’s ECs for all 
new/substantially improved construction in the 
floodplain after the date of CRS application

Repetitive Loss Areas
Must map the areas affected

Number of RL properties:
Le el A No RL properties or mitigated properties

MINIMUM REQUIREMENTS FOR
PARTICIPATING COMMUNITIES

Level A – No RL properties or mitigated properties

Level B – More than 1 RL property, less than 10

Level C – 10 or more RL properties

Level C communities must prepare, adopt, and 
implement a plan to reduce damage in repetitive 
loss areas

Floodplain Management Plan

FEMA‐approved Hazard Mitigation Action Plan

Repetitive Loss Area Analysis
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CREDITABLE ACTIVITIES

All communities begin in Class 10 but do not earn a discount

The best rating a county in Texas can get is a Class 8

S t i it f iti t b ClSeparate prerequisites for communities to become a Class 
7, Class 4, or Class 1

Lower class ratings and higher premium discounts are 
achieved thru participation in 18 creditable activities

Activities are divided into four categories:

Section 300: Public Information

Section 400:  Mapping and Regulations

Section 500:  Flood Damage Reduction 

Section 600:  Flood Preparedness

SECTION 300: PUBLIC
INFORMATION

Activities that advise people about the flood hazard, flood insurance, 
and flood protection measures

310:  Elevation Certificates

320:  Map Information Service

330:  Outreach Projects

340:  Hazard Disclosure

350:  Flood Protection Information

Activities that exceed the NFIP’s minimum standards so that more 
flood protection is provided for new development

410:  Additional Flood Data

420:  Open Space Preservation

SECTION 400: MAPPING AND
REGULATIONS

430:  Higher Regulatory Standards

430LD:  Land Development Criteria

440:  Flood Data Maintenance

450:  Stormwater Management
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Activities that address flood damage to existing buildings

510:  Floodplain Management Planning

520:  Acquisition and Relocation

530 Fl d P t ti

SECTION 500:FLOOD DAMAGE
REDUCTION ACTIVITIES

530:  Flood Protection

540:  Drainage System Maintenance

Activities implemented to minimize the effects of a flood on 
people, property, and building contents

610:  Flood Warning Program

620:  Levee Safety

SECTION 600:FLOOD
PREPAREDNESS ACTIVITIES

630:  Dam Safety

QUICK CHECK REVIEW OF
ACTIVITIES
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IMPACT ADJUSTMENTS

Some activities translate to direct points and 
some are multiplied by an Impact Adjustment 
factor:

Option 1 – apply to all floodplain areas (1.0)

Option 2 – default of 0.25

Option 3 – apply to certain areas, use formula:

Areas affected  Area of floodplain

IMPACT ADJUSTMENTS

Community Growth Adjustment 

Increases the points in Section 400

Based on population, growth of community, etc.

Contact ISO or TWDB for community’s CGA

Ex: Jefferson County 1.05

Hardin County 1.15

Orange County 1.05

Liberty County 1.29

Chambers County 1.26

Effective May 1, 2008, flood insurance policies for 
buildings that are rated as having the lowest floor one 
foot or more below the base flood elevation will no 
longer be eligible for the community’s CRS discount.

CRS UPDATE WINTER
2007-2008

longer be eligible for the community s CRS discount.

Includes structures that received a variance to build 
below BFE

Does not affect V zone structures with breakaway 
walls used for parking, storage, or access

Does not affect structures that were built in 
compliance and then maps put them in flood zone ~ 
“grandfathered”
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FOR MORE INFORMATION…

CRS Resource Center: 
http://training.fema.gov/EMIWeb/CRS/index.htm

i lliJanine Ellington, CFM 
Insurance Services Office, Inc.
1250 Brannon Road
Pineville, LA 71360
318.445.3778 Phone
jellington@iso.com

FEMA’s webpage www.fema.gov

CRS Coordinator’s manual FIA‐15/2002


