Frequently Asked Questions (FAQ)
Q. Now that we’ve been approved by the TWDB Board, what are the next steps?
A. Once your project has been approved by the TWDB Board, you will receive a Board Action Letter. This letter will outline the next steps in the closing process and identify the staff assigned to your commitment.  Additional closing information is available on the Financial Assistance webpage.
Q. What is an adoption date?
A. An adoption date is the date your governing body formally approves the resolution and authorizes a representative to execute documents related to the grant or principal forgiveness commitment. For bond commitments, the adoption date is when the City Council, Board, or other governing authority approves the issuance of the bonds.
Q. How long does it take to close a commitment?
A. The closing process typically takes approximately 55 days from receiving the closing timeline to closing, depending on the type of commitment. Grants and Principal Forgiveness commitments may close more quickly, while Bonds and Loan Agreements may require additional time.
Q. Am I required to have an escrow account, and can I use my local bank?
A. Yes, an escrow account is required for most programs, with only limited exceptions. The escrow bank must be listed on the State Depository List approved by the Texas Comptroller’s Office. A TWDB Loan Specialist or Financial Analyst can verify whether your preferred bank is eligible.
Q. What happens if I miss a deadline and submit documents late?
A. Deadlines are critical to keeping your closing on schedule. Late document submissions may delay the closing process and could result in your closing date being rescheduled. Due to the high volume of closings and strict processing timelines, timely submission of all required documents is essential.
Q. Is my physical presence required on the closing date?
A. No. All closing documents are signed and submitted electronically before the closing date. However, the point of contact identified in the Closing Memo must be available by email on the day of closing to address any issues that may arise. To help prevent wire fraud, the TWDB Closing Team will communicate only with the designated point of contact. Therefore, it is important that this individual remains accessible throughout the closing process.
