
WATER CONSERVATION ANNUAL REPORT 
FOR RETAIL WATER SUPPLIERS 

A How-to Guide for submitting a 



ANNUAL REPORT FOR RETAIL WATER SUPPLIERS 

 The Water Conservation Annual Report for Retail 
Water Suppliers should be submitted by entities who 
receive(d) financial assistance from TWDB, have 
3,300 or more retail connections, and/or have a 
surface water right with TCEQ. 

 
 For this Report, a retail water supplier is any entity 

that supplies water to the public for human 
consumption. 
 



ANNUAL REPORT FOR RETAIL WATER SUPPLIERS 
Once you open the annual report form, 

be sure to save it to your computer. 
You may then work on it as needed. 

 
Fill in the blanks as completely and 

objectively as possible. 

Provide complete utility 
information so that we may 

contact you if we have 
questions regarding your report. 

  



ANNUAL REPORT FOR RETAIL WATER SUPPLIERS 
 Starting in 2013, SB 181 requires entities to report on their water use in the 

following categories (if the entity has the capability to do so with their current 
billing software):  
 Residential   

 single-family 
 multi-family 

 Industrial 
 Commercial 
 Institutional 
 Agricultural 
 

 The new customer categories are required for the following documents: 
 Water Conservation Plan 
 Water Conservation Plan Annual Report 
 Water Use Survey 
 

 If you change your billing software, that software should be updated to meet the 
new requirements. 

 

 Review the bill at: 
http://www.capitol.state.tx.us/tlodocs/82R/billtext/pdf/SB00181F.pdf#navpanes=0
.    
 
 

http://www.capitol.state.tx.us/tlodocs/82R/billtext/pdf/SB00181F.pdf#navpanes=0


ANNUAL REPORT FOR RETAIL WATER SUPPLIERS 

Select the category(ies) you use to 
classify customer water use and 

provide data on those customers.  If 
you are unable to separate your 

customers into these categories, 
select the categories you currently 

use for classification.  
 

The total number of gallons 
metered per customer category 

should be the same for each 
category as that reported on the 

Water Use Survey. 



ANNUAL REPORT FOR RETAIL WATER SUPPLIERS 
Many of the cells in this section are auto-
calculated.  All data should be reported in 
gallons. This page uses the same numbers as 
your current water loss audit.  Numbers are 
taken from the following lines on your water 
loss audit: 

 Corrected Input Volume - line 13b 
Corrected Treated Purchased Water - line 14b 

Corrected Treated Wholesale Water Sales - line 15b 
Other Authorized Consumption- the total of lines 18, 

19, and 20 
Total Apparent Losses- line 27 

Total Real Losses- line 30 

To provide accurate data on water 
losses, it is recommended that you 
perform a water loss audit every year. 
For more information on water loss 
auditing, refer to the Water Loss Audit 
Manual for Texas Utilities.        

http://www.twdb.texas.gov/publications/brochures/conservation/doc/WaterLossManual_2008.pdf
http://www.twdb.texas.gov/publications/brochures/conservation/doc/WaterLossManual_2008.pdf


ANNUAL REPORT FOR RETAIL WATER SUPPLIERS 
Provide targets and goals as 

listed in your most recent Water 
Conservation Plan.  These 

numbers should be identical to 
those in your Plan. 

Use the data in this section to 
reflect on the targets and goals of 

your Plan to see if you are on 
track with those goals.  If you find 

you are not on track, take the 
opportunity to find ways to meet 
your goals or decide to change 

your goals in the next revision of 
your Plan. 

Refer to the SB181 Guidance 
document for details on 

determining population estimates. 

http://www.twdb.texas.gov/conservation/doc/SB181Guidance.pdf


ANNUAL REPORT FOR RETAIL WATER SUPPLIERS 

Check all water conservation 
programs and Best Management 

Practices (BMPs) implemented for 
the reporting period.  Separate 
reuse volumes from estimated 

gallons saved and report each in 
the correct columns. 

Review Best Management Practices 
online at: Water Conservation Best 

Management Practices 
 

http://www.twdb.texas.gov/conservation/BMPs/index.asp
http://www.twdb.texas.gov/conservation/BMPs/index.asp


ANNUAL REPORT FOR RETAIL WATER SUPPLIERS 

Submit your Annual Report form by 
selecting this button.   

 
TWDB prefers to receive all forms 

electronically to ensure a timely 
review.  TWDB will, however, 

accept forms through regular mail 
or fax.  Call 512-463-7955 for 

TWDB’s address or fax number. 

Be sure to save your annual report on 
your own computer for your records. 



TWDB MUNICIPAL CONSERVATION: 
512-463-7955  
WCPTEAM@TWDB.TEXAS.GOV 

 

For additional help, contact: 

mailto:wcpteam@twdb.texas.gov
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